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WARRANTY POLICY

1.0
PURPOSE AND SCOPE
The "Warranty Policy" provides the information necessary to communicate to employees, representatives and customers the terms of the PCB Piezotronics, Inc. / Larson Davis Division "Customer Satisfaction" program as related to warranty issues.

2.0
AFFECTED DEPARTMENTS
This policy affects all employees, representatives and customers.

3.0
REFERENCE DOCUMENTS
PCB LD Division
2013 Sale Terms and Conditions
D0001.0005-2 
Limited Product Warranty for Used Equipment

D0001.0005-3
No Warranty Statement

D0001.0005-4
Extended Warranty Statement
4.0
RESPONSIBILITIES & AUTHORITY

4.1
Management
Management has the responsibility to review and update the warranty policies as needed. 

Management has the responsibility and authority to implement and communicate the requirements of each warranty statement throughout the Larson Davis organization.


4.2
Employees
Employees have the responsibility to follow the requirements of this policy and its related documents.

5.0
DEFINITIONS
LD - 
PCB Piezotronics, Inc. / Larson Davis Division
6.0
SAFETY PRECAUTIONS:

None are applicable to this policy.

7.0
EQUIPMENT & MATERIALS:
Basic Office equipment and/or materials.

8.0
INSTRUCTIONS

8.1
Customer Satisfaction / Limited Product Warranty
The "Limited Product Warranty (2013 Sale Terms and Conditions)" is referred to with every new instrument sold and published as needed in company / product literature and on the company internet site.

The “Limited Product Warranty" provides company approved answers to warranty questions concerning:

· Total Customer Satisfaction

· Purchase Price Refund / Limited Warranty

· Shipping Charges

· Products Manufactured by Others

· Special, Incidental or Consequential Damages

· Liabilities, Exclusions, Waivers, Implied Warranties

· Who has the authority to alter the limited warranty

Variations from the written warranty must be made in writing and signed by a company officer that has the authority to make exceptions and approve alterations to the approved warranty.


8.2
Limited Product Warranty for Used Equipment
The "Limited Product Warranty for Used Equipment (D0001.0005-2)" may be included at customer request with used equipment being re-sold by the company less than five years after the date of manufacture.

D0001.0005-2 details what is covered by the warranty and any applicable exclusion to the warranty.  Employees should refer to the details of this warranty policy when answering customer questions concerning warranties on used equipment.

No agent, representative, distributor, or authorized dealer of LD has any authority to alter the terms of the "Limited Warranty for Used Equipment" in any way.  The warranty may be altered only in writing, signed by an authorized company officer.

8.3
No Warranty Statement
The "No Warranty Statement (D0001.0005-3)" may be needed at customer request used when selling equipment with a manufacture date equal to or longer than five years prior to the date of sale.  Products sold with this statement are sold "as is" without any implied warranty.

Representations and warranties made by any person, including LD authorized dealers, representatives, and employees of LD which purport to alter or are in addition to the terms of this statement shall not be binding upon LD unless in writing and signed by one of its authorized officers.

8.4 Extended Warranty Statement
The “Extended Warranty Statement (D0001.0005-4)” is completed with each sale of an extended warranty.  A copy of this statement is given to the customer and the original is returned to the manufacturing plant.
Variations from the written extended warranty must be made in writing and signed by a company officer that has the authority to make exceptions and approve alterations to the approved extended warranty statement.

9.0
INSPECTION
No additional inspection is part of this policy.

10.0
RECORDS
No records are generated by this policy.

11.0
DISTRIBUTION

The policy is distributed to all employees.  The attachments are distributed as detailed in the instructions (section 8.0).

12.0
ATTACHMENTS
None

13.0
REVISION HISTORY
	DCO #
	REV
	DATE
	INITIALS
	CHANGES MADE

	411
	A
	2/28/02
	JEB
	Initial Release

	1021
	B
	6/26/07
	HKB
	Update to PCB Piezotronics Inc information

	1108
	C
	5/23/08
	DAR
	Updated where published

	1348
	D
	7/20/11
	DAR
	Update and add Extended Warranty Statements

	1619
	E
	4/22/16
	DAR
	Update SM031-LD to 2013 Sale Terms and Conditions
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