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User Guide: Re-Calibration / Repair of Customer Supplied Product

· Prior to taking products from the incoming product area the items need to be evaluated for physical damage.

· If the product is damaged in any way, submit the Customer “Order Verification” in an ESD sleeve along with the product to the Electronic Assembly Dept. for necessary repairs. Products are hand carried as not to further scratch, damage or deface while in calibration or in transport.  NOTE: If there is more than 1 product on an “OV” , and only 1 needs repair, a Repair/Rework order (TA081) is supplied with the repair stating what needs to be done
· Processing customer-supplied products involves the removal of debris from external surfaces so as not to cause contamination in the calibration areas. The technician coordinating the repair then forwards product(s)-requiring calibration to the calibration area. 

· If product is in like new condition, get the applicable acceptance test book from the bookcase. In the case of Automatic Testing (ATE), locate the model number on the program directory.

· Take appropriate test cables, and fixtures from cabinet.

· Hook-up ESD bracelet to test bench.

· Re-calibrate and/or repair product as necessary according to acceptance /ATE test and product specification.

· Re-certify, initial (Cal Tech.), product with a new Calibration Certificate. Certificates are computer generated. A new calibration sticker, initial /date, is applied to the product if the original calibration is more than 3 months old, the original calibration certificate is missing or if the product required repairs.

ATE Calibration

(Calibration Certificates)

AS RECEIVED

(Customer Supplied Product, Standard Calibration)

· Calibrate product per item program (use pull down to identify product to be calibrated)

· After the product has been calibrated a “window” will appear showing the results of the tests. In addition to these results an “As Received, As Left” section is shown.

Product OK! As received (just calibration)

“In tolerance, no adjustment necessary”

(Use “Add Note” designation to convey any information that you may feel important to the customer’s needs)

Product “Out of tolerance” As received (1st calibration)

“Out of tolerance”

(Use “Add Note” designation to convey any information that you may feel important to the customer’s needs)

(2nd calibration)

“In tolerance after repair”

(Use “Add Note” designation to convey information as to what was repaired to return the product to specification)

NOTE: The results of the first calibration may be discarded or kept on file in the case that the customer may have needed in the future.

Product “Meets specification at the time of manufacture”

· This designation is used in a case where older versions of the same product have different specifications but meet those specifications of their time

(Use “Add Note” designation to convey information that you may feel important to the customer’s needs)

“Out of tolerance calibrate as is”

· This designation is used when a product is calibrated and found to be out of spec.but the customer requests it’s calibration and data provided.

(Use “Add Note” designation to convey information that you may feel important to the customer’s needs)

· Supply a calibration certificate and calibration tag (where applicable) and return all items to the Repair Coordinator.

· If a product is returned with the designation “REPAIR” and no fault can be found through ordinary procedure (Acceptance Test), the engineering department shall be contacted. At this time it will be given to a designated engineer in charge for further testing. In addition the sales department shall be notified as to the nature of the repair and the customer shall be advised of its’ status.

· If the product is unable or too costly to repair, the salesperson will be notified of such case.fillin "Enter any unusual conditions (e.g., exceptions or special circumstances):
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