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User Guide:  Display Serial Number by Series

To search for a job number with model number and serial number.

1. Log into the site the product was manufactured
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2. Open form: “Serial Numbers” and filter in place as follows:

a. Enter model number followed by “*” into item field

b. Enter “*” followed by serial number into S/N field

[image: image12.png]



Filter in place returns following:

1. Model number

2. Complete Syteline 8 serial number

3. Last transaction made

a. Example below depicts last transaction to be: “J” = job followed by the job number

i. Other type of transactions could be:

1. “T” for transfer order

2. “O” for customer order

3. “I” fir JIT transaction

4. Reference field which indicated what customer order the product shipped out against
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5. If the last transaction was not closing the job, the source reference field will not include the job number.

a. Note: Or if more transaction information is required (I.E. was the product ever return to PCB on an earlier RMA), perform the following:

6. Open form: “Transactions by Serial Number”

7. Copy complete serial number from Serial Number Form and paste into starting and ending S/N fields.

8. Hit Preview
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9. This report returns all the transaction made to this model and serial number, (including the job number) 
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NOTE: 

10. If the product was manufactured using an older version of Syteline (I.E. Syteline 6)  the above reports may not return the product job number information.   
11. In this case open form “PCB Serial Master”
a. NOTE: PCB Serial Number Master is NOT site dependant meaning is is NOT required to log into the site of manufacture to filter in place.
12. Enter the model number series in the model field

a. NOTE: It is recommended the you enter an asterisk before and after the model number series.

13. Enter the serial number in the “Print Serial Number” field.
a. NOTE: This report will NOT return the job number for individual serial numbers but the FIRST serial number assigned to the job.  Entering the exact serial number into this field will often return an error, therefore you MUST replace the last digit(s) of the serial number with an asterisk.
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This Filter Returned the following:

1. All the jobs with a 356 series that were issued a serial number between 118500 – 118599

2. Line 3 of this return returned the desired information.
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Enter serial number. An “*” MUST precede the serial number





Enter Model number followed by “*”





Last transaction made


I.E.  J = Job Transaction





Number of last transaction





Customer Order Number





Complete SL8 Serial Number





Model Number





Paste complete Serial Number





Complete SL8 Serial Number





Job Number





Actual Model Serial Number is: 118585
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