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User Guide: RMA Engineering Backlog Report

1. Open “RMA Line Items” form.
1.1. In the header fields at the top of the form; select the following for filter in place:

1.1.1. RMA Status = Opened.
1.1.2. Line Status = Opened.
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1.2. On the PCB Tab, enter the following for filter in place:
1.2.1. Enter date on which you want this report to begin into the “Failure Analysis Start” field.  The date in this field is the date the product was received into PCB.
1.2.1.1. Example: Entering “>= 01/01/2012” will return open RMAs for product received on or after January 1, 2012.
1.2.2. Enter “null” into the entry indicating the “Failure Analysis Hold” field.  

1.2.3. “Failure Analysis Hold” is the date the FA has been completed by Engineering and was remitted back to sales.  If “Null” is entered in this field, the FA has not been completed yet. 
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2. Running filter in place returns the following: x (quantity) open RMAs:
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3. Select the “Export to Excel” icon to open file containing all data in Excel, or you can customize the data first as follows:

3.1. Right-click in top left corner of grid and select; “Edit Grid Columns”.
3.1.1. Click the “Hide All” button to de-select all check marks and then check the boxes under the Visible column to select the fields you are interested in viewing in Excel.
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3.1.2. To change the order in which the columns will be displayed, select a caption and use the “Up” or “Down” buttons to move it to the desired position in the list. The higher an item is in the list, the farther to the left its column will be.

3.1.3. Click OK.

3.2. In the figure below, the following captions were selected:
“RMA, Customer, Name, RMA Date, RMA Line, Item, Description, Qty To Return, manf_fail_ analysis start, manuf_due_days, and manf_prom_date”.
3.3. Click on top left corner of grid to select all fields.  Perform a “Copy” (or use Ctrl-c) and “Paste” (or use Ctrl-v) into Excel to produce the following:
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