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27024 2- High 912212003 ... Emors loading pressure main menu Roman Cichocki Dave Camp 912312009 .. 9j23j201
26971 2-High 9[21/2009 .. PCI-6052E (CASO4)locks up computer (.. Leigh Armenat Dave Camp Sf22i2009 .. 9j2apz0n
26086 2- High S/16/2009 .. File permission ertor - Hammer Calbratio... Mike Ferrio Ron andula Sft7i2009 .. 9jt7i20n
26924 2- High 9/18/2009 ... EEBL: Eor message when uploading cer... Mike Ferrio Dave Camp of21/2009 .. 9j21/201
26673 2- High 9/16/2009 ... EEBL: Eor message when uploading cer... Mike Ferrio Dave Camp Sft7i2009 .. 9jt7i20n
26595 4-Request  9/4/20091... AS3100 chamber does ot reach 1200F  Jay MeQuilan Dave Camp Sf14j2009 .. 9j14f20n
24910 P1-Project  6/19/2009 .. Develop a 357M111 Cryo Vibrakion Test .. Marge Mtingly Gaston Biseno
26626 3-Medum  9/3/2009 1:.. EE116: Add model to hancheld calbrator... Don Sampson Dave Camp Sf11j2009 .. 9jt1j20n
26641 4-Request  9j9j20037:. Instal ATE software | deploy new CALL3... Leigh Armenat Dave Camp Sft7i2009 .. 9jt7i20n
26634 2- High 91812009 2:... EE71: DAQ signal distorted Gene Siejak Dave Camp 91912009 2:... 9j9f200"
26602 3-Medum  9/4/2009 1:... EEB1; Calbration Certlogols missing  Bob Costring Dave Camp 91912009 1. 9jof200"
& 26452 4-Reauest  B/31/2009... instalpcbé40c.exe on stations ELEZ1 .. Chris Yega Dave Camp 91812009 5:... 9jef200"
26535 P2-Project  9/2/2009 1., EE71: Method incorrect fo some models  Chris Yega Dave Camp
26433 2- High B31/2009 ... Ireqular sine wave onstation ELE21,  Chris Vega Dave Camp 91112009 5:... 9j1j200°
26429 2- High 9131/2009 ... Environmentalchamber is displaying an .. Tony Lorusso Dave Camp 9f1120095:... 9j1j200°

5ystem Closed Dete] s Not Null And [Type] =

27174 - Install LabVIEW runtime engine 8.5 to OUTD26N

Descripti

Install LabVIEW runtime engine 8.5 and traditional DAQ drivers to OUTD26N
e 2061 | 0

Resolution:

Installed LV Runtime 8.5
Verified that traditional DAQ drivers were installed

Records: 119 21111/l Execution: 485 ms. (Query: 344 ms.)
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User Guide: ATE Task Tracker User Guide

When sending e-mail to ATE for service;

· IT will evaluate the request to ensure it is not an IT related problem (Ex: Operating system error, Network Communication error, Memory, Permissions, Etc…)

· If it is decided that it is NOT something IT can resolve, the request will be forwarded to the ATE group for evaluation.

· The ATE Engineer will set up a ticket for resolution in the “Track-It” software (See figure # 1)

· In this environment, the task will be assigned a priority based on impact to product delivery.

· The requestor will be notified via e-mail when the problem has been resolved.
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Figure # 1
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