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User Guide: Power Failure Emergency Procedure (DataCenter) 


Purpose:

Describes steps to be taken to assure continued Telecom and WAN Datacom operation when a sudden power failure occurs to facility.

fillin "Enter brief statement of purpose for procedure:"
Responsibilities:


Director of IT Dept maintains this procedure.  All IT Dept staff may carry out.
Affected Department / Product Group / Support Group:

IT

Associated Documents:

ISO 9001, QAM
Procedure:

Note: Affected Telecom & Datacom equipment are on UPS until autoswitched to generator power. Air conditioning (A/C) & DataCenter lighting will cut back in when autoswitched to generator power.

1. Verify all UPS equipment is operating properly. Verify all systems running off UPS equipment are operating properly.

2. Verify Generator & ATS are working (autoswitch to generator power successful). Verify A/C equipment is running and blowing cool air. Contact Maintenance to verify this information and also to verify that they are monitoring fuel level for the generator.

3. Verify back wire closet is operational.

4. Check Citrix & Syteline for orphaned processes and terminate if found.

5. Verify main phone numbers are operational and WAN connectivity is maintained.

6. After normal power has been restored, verify all systems continue to function properly.
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