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User Guide: File Recovery from Back-Up

Media/Restore Software - The backup tools and media are system dependent and may be changed at the discretion of departmental staff. Therefore, the process will be described in general terms.

Steps
1. Determine which media set contains desired backup copy of file(s).  Date & contents of media sets may be determined from resource & media catalogs in the backup application. It may be necessary to retrieve a media set from offsite storage. Consult the Symantec Backup Exec software for media locations.
2. Determine if the selected objects are to be restored to their original location, or redirected to another location.

3. Determine when restore job may be run to minimize impact on network resources.

4. Dismount current media and load target media set in backup/restore unit.

5. Select file(s) and/or folder(s) to be restored from media set.

6. Set location for file redirection, if needed.

7. Run/schedule restore job.

8. When job is complete, verify targeted data has been restored, dismount media set used and remount the current media.

9. Store media set used appropriately.
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