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User Guide:  General Customer Quality Clause Definitions

PURPOSE:  This User Guide provides a list of common Quality Clauses found on customer contracts.  It also provides a running list of Quality Clauses that have been reviewed and accepted by the Quality Manager.  Its purpose is to provide guidance to the Customer Service Representative so that we take the appropriate action when these requirements appear on a customer contract.
General Quality Clauses
	
	QUALITY CLAUSE
	REQUIREMENTS
	ACTION

	1)
	Acceptance Test Report 
	PCB shall include with each shipment a copy of the results of the item acceptance tests required by the applicable specification. 


	Engineering to provide Acceptance Test Procedure.  Requirement must be stated on Router and included on BOM.

	2)
	Certificate of Conformance
	Seller shall include with each shipment a copy of the manufacturer's Certificate of Conformance.  


	A standard Certificate of Conformance is sent with every shipment.  If the customer requests a special Certificate of Conformance this must be entered as a Log Note.

	3)
	DFAR
	Specialty metals must be melted in the United States or a qualifying country
	Notify Engineering to have drawing updated to identify DFARS requirements

	4)
	DO/DX Priority Orde Rating
	DO and DX rated orders must take precendence over non-rated orders
	Check DO/DX flag on order

	5)
	First Article Inspection Report
	PCB is required to provide a First Article Inspection Report per AS9102
	Notify project engineer to record product router steps for QA review and completion of FAIR.  Confirm if FAIR shall be per current PCB drawing or customer drawing.  Notify QA Mgr of expected completion of build process resulting in product available for documenting FAIR.  Check the “Special Insp Req” box on the CO and select FAI on the pull-down menu.

	6)
	Certificate of Conformance for Raw Materials
	CSR at contract review to determine what product components are applicable for traceability through the production process to ensure appropriate raw material certificates and test reports are included in the shipment.


	CSR to notify manufacturing or Engineering to ensure required traceability is identified on router for tracking to raw material reports.


	
	QUALITY CLAUSE
	REQUIREMENTS
	ACTION

	7)
	Quality Management System Certification
	Quality System must conform to ISO-9001 and/or AS9100


	No action – PCB Piezotronics complies to both

	8)
	Retention of Records
	All manufacturing, testing, calibration, receiving inspection, etc records shall be retained for minimum X yrs
	Most of these records are retained for a minimum of 10 years.  Any requirements beyond this must be brought to the attention of the Quality Manager

	9)
	Right of Entry
	Customer requests the right to premises and documents
	No action required

	10)
	Source Inspection
	Customer needs to be notified when product is completed so that it can be inspected prior to shipping.
	Provide Q.A. Department with copy of Purchase order.  Note to place product ordered in Sales Hold until completion of Source Inspection. Notify Engineering so step can be added to Router.  Check the “Special Insp Req” box on the CO and select Source Inspection on the pull-down menu.

	11)
	Process Change Control and/or Product Design Change Control
	Customer needs to be notified if PCB makes any changes to the product design or manufacturing process.
	PCB can only agree to this requirement on “PROGRAM” models.  This requirement is met through our ECO process.

	12)
	Traceability
	Customer requests that parts can be traced to the manufacturing records through a serial number.
	All products can be traced to the Router through a model and serial number.  If a customer requires traceability to individual components, then Engineering needs to be notified so that each component can have the Lot Traceability flag turned on.

	13)
	Certificate of Conformance Traceability
	Customer requests that a serial number or lot number appear on the Certificate of Conformance
	All serialized sensors will have the serial number automatically print on the Certificate of Conformance.  Cables and accessories do not have a unique serial number and the traceability to a specific job number or lot number will not appear on the C of C.

	14
	Counterfeit Material Prevention
	Customer requires PCB to have a plan to prevent counterfeit materials in products.
	PCB’s counterfeit prevention program is outlined in procedure PD2046.  It complies with the AS9100 and AS5553 standards.

	15
	Single Lot Code
	Customer requires that all material comes from a single lot code.
	PCB does not generally comply with this requirement since product is made to stock. 
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