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User Guide: Certificates of Conformance

Purpose:  The purpose of this document is to provide guidance on the requirements for information to be included on Certificates of Conformance from PCB Suppliers as specified on a Purchase Order.

Scope:  This User Guide is intended for use by PCB’s Receiving Inspection personnel when reviewing Certificates of Conformance that accompany purchased material.

Reference Documents:  This User Guide is based on the requirements found in ISO-17050-1.

Requirements:

1. Certificate of Conformance

· The PCB Purchase Order will specify the requirement for a Certificate of Conformance. A Certificate of Conformance is required for Purchased Parts that require receiving inspection where an Item exists in the Item Master in the business system.  
· Examples of parts that require a Certificate of Conformance include: raw material, electronic components, crystals, secondary operations, machined components, etc. 
· In addition, for all products classified in Syteline as “ATEX” or “Program Project”, the Quality Assurance Manager reserves the right to request a Certificate of Conformance for a purchased product.

· At a minimum, all of the following information shall be provided and accounted for on the certificate of conformance (C of C) document:
1. The name, address and phone number of the external provider (supplier)
2. The identification of the product
3. Manufacturer’s part number or other unique identifier
a. PCB part number (from purchase order, drawing or bill of material)

b. Revision Level when specified on drawing or purchase order
c. Quantity delivered

4. Any applicable reference standards or other normative documents in a precise, complete and clearly defined way
5. If applicable, all supplementary information that may be required such as grade or category
6. The date of issue of the declaration
7. Signature, printed name and title or an equivalent marking of authorized person
8. The statement that the declaration is issued under the sole responsibility of the supplier.
9. Indicate any applicable waivers from PCB
· In addition to the above minimum requirements, for lot controlled items, the C of C must also include the lot, batch or serial number.

2. Shelf Life Items
· For items with a limited shelf life as specified by the manufacturer (e.g. chemicals, solder, epoxies, o-rings, seals, gaskets, shrink tubing etc.), the Certificate of Conformance must also include the following information: 

i. DOM (Date of Manufacture) with shelf life, or 

ii. Expiration date

3. Certificate of Analysis

· Where PCB specifies a type of material on the PCB part drawing, the Supplier must also provide a Certificate of Chemical Analysis (C of A) in addition to the Certificate of Conformance.

· A mill-direct C of A must be provided or a C of A from an independent accredited laboratory and must include the following information:

· Chemical analysis of the material
· Applicable industry specification for the material (i.e. ASTM, AMS, SAE, etc.)

4. Record Storage
· Scan stamped (omit SDS and Certified Product) accpetance tag from QCS section of BSD with C of C/C of A documentation and packing list. If acceptance tag is unavailable record receiver number, PCB Part Number and PCB’s lot number (if applicable) on the Supplier’s C of C/C of A documents and scan with Packing List, and/or email equivalent document and file in your appropriate “Records” folder (i.e. R:\Quality\Records - Receiving Inspection), and store per CS002 Document Revision Index
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