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User Guide: Processing an MRR in QCS

A. Dispositioning an MRR
a. Go to the “QC MRRs” Screen
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b. Filter on the appropriate MRR number

c. Description tab

i. Problem Description: Enter description of problem.
ii. Reason:  Select a reason code

iii. Cause of Defect: Enter root cause (from supplier)
iv. Cause:  Enter a code for the underlying problem which resulted in the MRR being created (from supplier)
v. Scheduled Date: User defined

vi. Assigned to:  User defined.
d. Correction/Containment tab

i. Correction/Containment: Enter immediate action taken by PCB to correct discrepant product or contain discrepant product
ii. Corrective Action: Enter corrective action taken by supplier.
iii. CAR Num: Select XRef CAR to create a Corrective Action Request record to be sent to Supplier.
iv. Rework Job:  Can be set to an existing BSD job.  Reference only.

v. Vendor RMA:  Displays Vendor RMA number if there is one linked to this MRR

vi. Authorized by:  If used, must be an employee number from BSD Employees

vii. Containment Sheet – go to Objects Notes screen and attach Containment Sheet – save.
e. Cost tab
i. Seq:  System-generated

ii. Rcvr Num: If there is an existing QC Receiver related to this MRR, you may enter the number 
iii. MRR Num: If there is another MRR related to this MRR, you may enter the number

iv. Item: If there is another item related to this MRR, you may enter it (not validated)

v. Cost Activity:  Specific activity/cost associated with the non-conformance, checked against QC Cost Activity Table

vi. Cost Type:  General QC Cost category, checked against QC Cost Type table

vii. Qty:  Typically references hours or number of pieces

viii. Unit Cost:  Typically dollars per hour or dollars per piece

ix. Problem Description: User defined

x. Create Date: Set with the system date with this cost entry is created

xi. Description: User defined

B. Dispositioning an MRR

a. Select the “Disposition MRR” button
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b. This brings up the “QC Disposition MRR” form
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c. Fill in the appropriate information to either accept or reject the material.  Select the “Process” button when finished.
d. Make the move transaction to move the material.

C. If material has a PCB lot number and a Expiration Date place a Note in QC Supplier Inspect/Disposition
a. Open “QC Supplier Inspect/Disposition” screen in BSD.

b. Seach item by Receiver Number,  Part Number, or Purchase Order Number.
c. In the “Note” section, entering in the following:  Manufacturing Lot Number, Expiration Date, Job Number, Julian Date Code, and/or Batch Number.
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D. Proceed to “Lots” screen. 
a. Search item by PCB lot number.  Select the approiate part number (if more than one part number under the same lot)

b. Enter Vendor Lot and product Expiration Date.

c. Save and close form.
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E. Creating a Corrective Action Request (CAR)

a. From the “QC MRR” screen, on the “Correction/Containment” tab, select “XRef CAR”.

b. This will automatically reserve a CAR number.

c. Go to “QC CARs” screen to process Corrective Action.

Disposition MRR
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