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User Guide: Daily Prioritization by Promise Date

	1. Call up ‘RMA Line Items’ form in SL8
2. Enter the following into the appropriate field in this form:
· Status: = Opened

· Status: = Opened

· Promise Date: = ‘Today’s Date’

3. Hit F4 and filter
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	5. Remove all columns from the export file except:
· RMA 

· RMA LINE

· ITEM

· QTY TO RETURN

· REASON - This notes the serial numbers associated with the particular RMA Line

· Disposition
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106481
106481
106867
106867
106972
106992
107089

107233
107315
107353
107371
107385
107416
107426

107529

107529

107529

107613
107638

107669
107678

107722

107752

Line
1
1

Item
357M130.
003005

SER-622M41/MOO4BZ |
| SER'622M42/M004BZ
3528
003C20
SER-640B01
SER-102B
483005

5137423
SER-M354C02
483407
Ser352033
086D20.
SER3651A122KG
SER-086D20

SERJQ353B01

SER-357409

SER-HT356B21

SER-352470
SERHT336433

5357803
#NAME?

352022
605801
$1204-034
SB120-1104
SCABLE
S8180-CUATA
SBIB0RELIIA
S'8180-SH4104

Reason

1S/ 586506579 463

/N 28113 26211
28255 28281 28199
2755128220
$/N 28024 28071
S/N170561

5/nLW39533
$/N 34910
SN LW006768

17S/N 9630 0638 9640

9642
§/N 4902
S/N578.
5/n86703
3/N32163
S/N162
§/N 24163
§/N 5516755168
5516055173 55172
5517055163 55168
/N 3347016300
3347233406 40178 |
S/N 88113 93858
98295 71768 148868

|93344 9820324043

/N 9872098722
98721
§/N 100934
§/NLW30641
Lw36189
§/N 31439
/N 25525 26301

189497 25573 28499

S/N14011390
S/N 618
SNTIE

5/n 0699
5/n0936
5/n0873

S/N 112080 EF






	4. Export data into Microsoft Excel
· Note: you will be prompted the following:“Do you want to match the sequence of columns in the related grid?” – click ‘Yes’
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	6. Save and Send File electronically to:
· Any applicable product groups responsible for any

specific RMA’s

· Failure Analysis Engineer

· Final Inspection Manager
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