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User Guide: Updating RMA Dates in Styeline

1.0 Open “RMA Line Items” form in the BSD:
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2.0 Filter in place on RMA number in RMA field.
3.0 Enter the line of the product on which the work will be performed.


NOTE: The following will need to be done for each line item on the RMA that requires a Failure Analysis.
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4.0 Click on the “PCB” Tab.

5.0 Update the applicable date:
5.1 Failure Analysis Start Date is the date on which the RMA is received.
5.1.1 Update the “Due Date” field in the “Quality Concern database” using the Failure Analysis Start Date as the receipt date.  Reference QAM 8.5.2.  

5.2 Failure Analysis Hold Date is the date the FA is completed and remitted back to Sales.
5.3 Failure Analysis Release Date is the date Sales completes the RMA.

6.0 Doc track failure analysis report and any data applicable to the RMA line:
6.1 Select the “Doc-Track Attachments” icon.
6.2 Select the “Create a new object in the current collection” icon.
6.3 Enter Description into “Description” field (e.g., Failure Analysis, Calibration Certificate, etc.)

6.4 Select the Browse button to specify the location of the saved material you wish to Doc-Track.
6.5 Select the Save icon.
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