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User Guide:  Calibration Certificates

Purpose:

To provide a guide for reporting test and calibration results that comply with the latest ISO standard 17025.
Responsibilities:

The Calibration Technical Manager is responsible to maintain this procedure and Engineering and Calibration personnel are required to conform to the requirements outlined in this procedure.
Affected Department / Product Group / Support Group:


TC, QC final inspection

Associated Documents:

ISO 9001, ISO 17025, QSM, QAM
Procedure:
1) Results of Calibrations performed on Transducers as well as Signal Conditioners manufactured by PCB and competitor products are documented in compliance with the requirements outlined in the ISO standard 17025.  For calibration methods accredited to ISO 17025 through The American Association for Laboratory Accreditation (A2LA), the appropriate “scope of calibration” certificate number is displayed along with the A2LA logo.

2) For the requirements of calibration certificates see ISO17025 section 7.8.  The policy for documenting the condition of a new unit is as follows:    

As Found: N/A 
    As Left: New Unit, In Tolerance
3) Calibration results that are acquired using software developed at PCB Piezotronics Inc. are stored to a database located on the company network.  The network is backed up in accordance with the Information Technology Department guidelines.

4) Calibration results can be retrieved through the calibration department personnel utilizing executable programs designed for regenerating results.  If a customer requests a regenerated Calibration Certificate, it must be printed with the original calibration date unless the unit is being recalibrated.
5) Hard copy certificates of calibration are reviewed by the technician for accuracy and completeness prior to release.  The technician applies their initials next to their printed name on the certificate as evidence of this review.
6) The measurement uncertainty is not smaller than the CMC claim on the scope of accreditation.
NOTE: This includes the review Calibration Certificates for proper compliance when issuing accredited (endorsed) calibration certificates. Ensure that calibration certificates are evaluated for compliance with ISO/IEC: 17025 and A2LA requirements before being issued to the customer including (but not limited to):

Referenced Documents:

EA-4/02 (guide to uncertainty), ISO/IEC 17025, A2LA Scope of Calibration

The following certificate numbers are utilized at the respective facility:

· PCB Headquarters, Depew, NY
Cert No. 1862.01
· PCB Manufacturing and Calibration Facility, Halifax, NC 
Cert No. 1862.02
Unusual Conditions:
1) The General Electronics Department issues Certificates of Conformance to manufactured specifications for new products that do not include data.  

2) Certificates generated have the flexibility to include the client as mentioned in section 2.  PCB Piezotronics policy “Total Customer Satisfaction” is to include this information only upon request. 

3) The company policy for regenerating test and/or calibration certificates does not allow for modifications to existing results.  A new certificate with an original identification will be issued in the event that a special request by the customer and/or internal engineering input are required.

4) Custom made certificates in the form of  “WORD” or “EXCEL” documents are utilized to satisfy special customer requests as well as display results from tests or calibrations not automated and comply with the fore mentioned requirements.  When this situation is present, the results are stored to the network in the “R:\Calibration\general\CAL” directory on the network.

5) The process of including the technicians initials does not apply to Pressure/Force products nor high volume calibration activity such as in the case of IMI products, single point and 3-point calibration.  The technicians stamp or initials on the job router for this exception is considered evidence of reviewing the test result. fillin "Enter any unusual conditions (e.g., exceptions or special circumstances):
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