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User Guide: Maintenance of Software within the Calibration Dept.

· Calibration test technicians are to report any unusual behavior of software observed during daily verifications and/or standard operations to the calibration technical manager.  The calibration technical manager witnesses the activity and reports findings to the Programmer of Auto Test Equipment.

· Suggestions for improvement and/or modifications to the software may be made in writing to the calibration technical manager who will, in turn, review the suggestions with the Programmer of Auto Test Equipment for purposes of practicality and/or effectiveness at the weekly ATE meeting.

NOTE: At any time that the calibration technical manager is unavailable to the calibration test technicians for steps 1 and 2, they may contact the Programmer of Auto Test Equipment directly if the situation involved directly affects testing capabilities.  The Programmer of Auto Test Equipment is then responsible to report any changes made to the calibration technical manager.

· The calibration technical manager, at times, receives requests from sales regarding information supplied to the customer in the form of a calibration certificates.  If requests made require a modification to the software, the calibration technical manager reviews the requests with the Programmer of Auto Test Equipment for practicality and/or effectiveness and supplies sales with a sample for approval.

· The Programmer of Auto Test Equipment refers to engineering procedure EN1017 when changes are required for any of the above-mentioned situations.

Unusual Conditions:
· In the event that Computer Network fails to respond during daily operations, notify the IT Dept. immediately.
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