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How to Approve or Deny a Warranty Request in Salesforce.com
02/21/2019

[bookmark: localfile]Instructions for Approving or Denying a Warranty Request in Salesforce.

Warranty approvers will be notified of Warranty Requests via email.  The email contains a summary of information related to the Warranty Request.  A link at the bottom of the email will open to the Warranty Request Page in Salesforce as long as you are logged into Salesforce when clicking the link.  
[image: cid:image001.png@01D4C9ED.B26F55A0]

To take action on the Warranty Request, simply click the hyperlink labeled “Link to Warranty” shown in the email above or open your homepage in Salesforce.  You can Approve/Deny or Reassign right from the homepage.  If you would like to view the Warranty Request Record, simply click the Warranty Name.
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When reviewing the Warranty request, pay special attention to the areas highlighted below.  They contain critical warranty information and supporting attached documentation.
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[bookmark: _GoBack]To review the Warranty approval history, scroll to the “Approval History” section at the bottom of the Warranty page.   The Approval History will show who has submitted the Warranty, who has approved the Warranty and who the next approver is.
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You can reassign the record if necessary by clicking “Reassign”.  To Approve or Reject, click “Approve/Reject”.
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Explain the action you took in the comments section and select “Approve” or “Reject”.
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If this is Final Approval/Rejection, an email will be sent to the Requestor notifying them of the result.  If more approvals are required, an email notification will be sent to the next approver.
Done
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Items to Approve

Action Related To
Reassign | Approve / Reject WIR-0026

Manage All

Type
Warranty

Most Recent Approver
Johnson. Tony

Date Submitted
2/12/2019 1:57 PM

Items to Approve Help (2
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v Warranty Information
Warranty or Post Warranty?

Warranty Type.

Cost Responsibilty

Reauest within Warranty Period?
Identified during Instal or Acceptance?
Expendable or Consumable tem?
Customer make alterations wiout MTS app?
Cause come from external sources?
Evidence of System Maintenance?

Warranty
System - ProjectFastiane

Yes
No
No
No

@No
Yes

Whatis the problem or defect?
How was the defect identified?
List detailed solution/action plan
Aditional Notes

This Is where defect information is entered
“This is how the problem was identified
“This is the detailed solution/plan

‘Any aditional notes go here

Anticipated Engineering Cost  USD 5,000.00
Anticipated FSE Cost  USD 6,000.00
Anticipated Material Cost  USD 5,208.00
Requested Warranty Amount  USD 19,208.00
Total Site Approved Amount ) USD 0.00
Total Approval Requested . USD 19,208.00
Total Site Warranty Amount _ USD 18,208.00

Number of Claims

1
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Approval History

Action Date Status. Assigned To Actual Approver Comments Overall Status
Step: Service Director Approval (Pending for first approval)

Approvalistory Help (2)

5 Pending
Reassign | Approve / Reject 202112019 119 PM Pending Sylvia Nasla

Step: Americas GSM

Sylvia Nasla

© Approved
22112019 1:19 PM Approved Greg Weyhing Derek Landon
Step: RSM Approval

© Approved
22112019 1:19 PM Approved Tony Pueo Derek Landon
Approval Request Submitted

22112019 1:13 PM ‘Submitted Derek Landon Derek Landon
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Approval Request

@ Warranty: WIR-0026

« Back to Warranty: WIR-0026

Approve/Reject Approval Request

Warranty Name ~ WIR-0026
Date Submitted  2/12/2019
Warranty or Post Warranty? ~ Warranty
Warranty Status  Pending Review
Anticipated Engineering Cost ~ USD 10,000.00
Anticipated FSE Cost  USD 15,000.00
Anticipated Material Cost  USD 20,000.00

Requested Warranty Amount _USD 45,000.00
Comments

I have approved the Request|

I

‘ /

Approve| |Reject| |Cancel
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This emails is to alert you that a Warranty request has been
'submitted for your Approval. To view the Warranty and
take action, click the link below:

Warranty: WIR-3005

Warranty Type:  Warranty

Opportunity: Bridgestone - Rolling Resistance PL5
Account: BRIDGESTONE AMERICAS TIRE
OPERATIONS LLC

Problem/Defect: This is where defect information
is entered

Detailed Solution: This is the detailed solution/plan

icipated FSE Cost: USD 6,000.00
pated Engineering Cost: USD 5,000.00

pated Material Cost: USD 8,298.00
Requested Warranty Amount: USD 19,298.00
Total Site Approved Amount: USD 0.00
Total Approval Requested: USD 19,298.00
Total Site Warranty Amount: USD 19,298.00
Link to Warranty: https://mts—

UAT .cs17.my.salesforce.com/a2Hg0000001vrV7
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