
 
 

 
 

 
Field Service Quality Notification (QN)/Defect Tab – Click Mobile 

03/11/2021 
 
How to report a defect found in the field through the quality notification (QN) system. 
 
In Click Mobile, leave the status of the service order in “Onsite”. 
Navigate to the “Reported Defects” tab by clicking on the top of the screen and selecting “Reported Defects” from the drop down 
menu. 

 
Click in the “Defects Found” field.  
Select “Yes” 

 
Then, Click the plus sign “+” to add a defect. 

 
 
 
 
 
 



 
 

 
 

 
A new window will appear to capture the defect you want to report: 

 
Fill in the following: 
Defect Location: There is only 1 option available for all defects reported: 00000 – Customer Locations 
Defect Sub-Location: The 2 options most used for Service are: 

1000 – Customer’s Site (Not Installation) – use this option for service orders that don’t contain installation activities. 
1100 – Installation at Customer’s site – use this option for service orders that do contain installation activities. 

 



 
 

 
 

 
Defect Type: Select the appropriate defect type 

 
Defect Sub-Type:  Select the appropriate sub-type. 

  
 
 
 
 



 
 

 
 

 
CAUSE CODE AND CAUSE SUB-CODE ARE THE MOST IMPORTANT FIELDS 
These fields ensure that the defects reported from the field are going to be addressed. These codes are responsible for the reports 
that are reviewed. 
Cause Code: What caused the defect? 
Cause Sub-Code: More specifically, what caused the defect? 

 
 

NOTE! It is important to fill out these 2 fields to the best of your ability. If you do not know the cause, please use these options: 
 Cause Code: 999 – Indeterminable Cause 
 Cause Sub-Code: 3000 – Insufficient resources to analyze cause 

   

 
Time Lost: Here is where to provide the number of hours you lost due to the defect. Also, include the part number and the qty of 
that part number. 

  
Problem & Resolution: Here is where you can provide a more detailed description of the defect. Please be as detailed as possible. 
These notes are passed to SAP so the quality team is able to help resolve the issue. Character limit: 2048 

 
 



 
 

 
 

 
Click Save at the top right corner of the screen 

  
Once saved, click the back button at the top left of the screen 

  
Now you will see the defect /QN that you submitted. To submit another QN/Defect for the same Service order/Task, click the “+” 
button. 

  


